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INTRODUCTION TO SERVICES

Do you find yourself unable to locate the services you need to further your 

education, gain access to a computer, find affordable housing, or buy a home?  

We hope to end all this confusion within the pages of this directory. In it, you 

will find information on how you can prepare your little ones for school, re-

sources for seniors, how to start a business, and much more!  For example, LINK 

of Hampton Roads provides emergency shelter in the winter for the homeless 

and supportive services for Veterans.  Local housing authorities provide classes 

on homeownership and have income-based homes for sale.  You can learn how 

to start a business on-line at the Newport News eLibrary.  Monet Adult Learning 

Center provides GED preparation.  The Virginia Cooperative Extension offers a 

teen club and consumer services…but wait…there is more within these pages!  

This list is not all-inclusive of what’s available, but it’s a start.

Hampton Redevelopment and Housing Authority provides this free directory 

upon request to clients and citizens of Hampton and surrounding areas as an 

informational source of where to get started when looking for services in the 

community.  HRHA does not endorse or promote any service by its inclusion or 

omission. HRHA did not receive any payment to be included in this directory.  

Information in this directory is subject to change and eligibility requirements, 

restrictions and fees may apply.

This book is a publication of
Hampton Redevelopment and Housing Authority

PO Box 280
Hampton, VA  23669

757.727.6337
email:  contact@hamptonrha.com

www:  hamptonrha.com
Like Us on Facebook
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No. Service Description Organization/Address Contact Information 

EH1 Emergency 
Housing 
Referrals 

Provides referrals for the homeless, victims of domestic 
violence, and those who have received a final eviction notice. 

Housing Crisis Hotline                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               757.587.4202 or 
1.866.750.4431 
 

EH2 Emergency 
Shelter 
 

Provides emergency winter shelter and shelter in the event of a 
hurricane or other natural disaster for the homeless.   

LINK of Hampton Roads 
10413 Warwick Boulevard 
Newport News, VA  23601 

757.595.1953 
www.linkhr.org 

EH3 Emergency 
Shelter, 
Food and 
Clothing for 
Men 

Provides shelter, food, and clothing for men. Peninsula Rescue Mission 
3700 Huntington Avenue 
Newport News, VA 23607 
 

757.380.6909 
Email: reachus@prm.info 
www.prm.info 

EH4 Clean Comfort 
Program 

Provides a shower facility, a clean change of clothes and medical 
assistance to the homeless.  Other services provided are: mail 
drop, phone service, bus tickets, and toiletries.  

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 

757.247.0379 
www.ohainc.org 
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No. Service Description Organization/Address Contact Information 
EH5 Emergency 

Housing 
Facility 

Provides a 46 bed emergency housing facility for homeless 
families and offers services and support needed to return to 
self-sufficiency. 

Menchville House 
P. O. Box 22687 
Newport News, Virginia 23609 

1.866.750.4431 
757.833.5980 (Office) 
Email: 
MenchvilleHouse@verizon.net 
www.menchvillehouse.com 

EH6 Family Shelter Provides a five bedroom, 22 bed shelter and support to families 
in crisis. 

Hampton Roads Ecumenical 
Lodgings and Provisions, Inc. 
PO Box 190 
Hampton, VA  23669 

1.866.750.4431 
757.594.4636 (Office) 
www.helpushelpu.org 

EH7 Transitional 
Housing 

Provides four units of housing for homeless families with 
children in transition between the family shelter and permanent 
housing. 

Hampton Roads Ecumenical 
Lodgings and Provisions, Inc. 
PO Box 190 
Hampton, VA  23669 

1.866.750.4431 
757.727.1800 (Office) 
www.helpushelpu.org 

EH8 Emergency 
Services 

Provides assistance to families who are in a "crisis" situation, 
thus preventing eviction, disruption of services and 
homelessness.  

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 

757.247.0379 
www.ohainc.org 

EH9 A Night’s 
Winter 
Welcome 
Shelter 

Provides winter shelter for the homeless in which area 
congregations rotate hospitality providing shelter, dinner, and 
breakfast meals. 

Hampton Roads Ecumenical 
Lodgings and Provisions, Inc. 
PO Box 190 
Hampton, VA  23669 

757.727.2577 
www.helpushelpu.org  

EH10 Extreme Heat 
Shelter 

Provides a temporary cooling center on days when the National 
Weather Service designates “Extreme Heat” advisories. 

Hampton Roads Ecumenical 
Lodgings and Provisions, Inc. 
PO Box 190 
Hampton, VA  23669 

757.727.1800 
www.helpushelpu.org 

EH10 Temporary 
Housing for 
Women and 
Children 

Provides a safe place for women and children that allows them 
to rebuild productive, thriving lives as they transition to 
permanent housing.   

Natasha House  
PO Box 1869 
Yorktown, VA   
 

757.898.1993 
Email: info@natashahouse.org 
www.natashahouse.org 

EH12 Housing in 
Crisis 
Situations 

Provides assistance if you are experiencing a housing crisis. Greater Virginia Peninsula 
Homelessness Consortium 
 

1.866.750.4431 
www.vapeninsulahomeless.org 

EH13 Basic Needs: 
Food, Shelter, 
Rent, Utilities  

Provides help with shelter, rent, utilities and other basis needs.  
Calls for emergency shelter are taken 24 hours a day, 7 days a 
week.  

United Way First Call 
Information and Referral 

757.596.4636 
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No. Service Description Organization/Address Contact Information 
D1 Domestic 

Violence 
Support 

Provides free sexual violence and domestic violence services to 
survivors and their support system. 

Center for Sexual Assault 
Survivors 
718 J. Clyde Morris Boulevard 
Newport News, VA  23601 

757.559.9844 
24 Hour Crisis Hotline: 
757.236.5260 
www.visitthecenter.org 

D1 Domestic 
Violence 
Support 

Provides a 24-hour hotline; emergency, short-term, and 
transitional shelter; support groups; safety planning and legal 
advocacy; information and referral; and art and play therapy all 
at no charge.  Provides an ongoing women’s support group and 
a group for teens. 

Transitions Family Violence 
Services 
PO Box 561 
Hampton, VA  23669 
 

757.722.2261 
Immediate Service 24/7: 
757.723.7774 
www.transitionsfvs.org 
 

D1 Domestic 
Violence 
Support 

Provides confidential, one-on-one support offering crisis 
intervention, options for next steps, and direct connection to 
sources for immediate safety. 

National Domestic Violence 
Hotline 

1.800.799.7233 Toll Free 
www.thehotline.org 

D2 Emergency 
Housing 

Provides referrals for victims of domestic violence. Housing Crisis Hotline                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              757.587.4202  
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No. Service Description Organization/Address Contact Information 
FA1 Financial  

Emergency 
Assistance   
 

Provides emergency assistance once you have exhausted all 
other resources.  Aid can be limited and is only available to 
those who demonstrate a need for funding. 

Our Lady of Mount Carmel 
Catholic Church, Outreach Office 
100 Harpersville Road   
Newport News, VA  23601 

757.599.3950 
 

FA2 Financial 
Assistance for 
Utilities 

Provides emergency financial assistance for utilities when HELP 
funds are available. 

Hampton Roads Ecumenical 
Lodgings and Provisions, Inc. 
PO Box 190 
Hampton, VA  23669 

757.727.2577 
www. helpushelpu.org 

FA3 College Savings 
Plan 

Provides services to help you plan and save for qualified higher 
education expenses at eligible educational institutions. 

Virginia529 College Savings Plan www.virginia529.com 

FA4 Personal 
Financial 
Educational 
Program 

Provides a free personal financial educational program on-line 
through education modules that will guide you through the 
core aspects of personal financial management.   
 

Balance Track 1.888.456.2227 Toll Free 
www.balancetrack.org  

FA5 Money 
Management 
Videos 

Provides free money management interactive videos on a 
range of financial topics to improve financial success.  Provides 
budget and debt counseling, financial education, resources, etc. 

Money Management 
International 
 

www.moneymanagement.org 

FA6 Financial 
Educational 
Materials 

Provides on-line multilingual financial educational materials, 
curricula and teaching aids. 
 

Money-Wi$e www.money-wise.org 
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No. Service Description Organization/Address Contact Information 

AH1 Homebuyer’s 
Program 

Provides a first-time homebuyer’s program. Partners with 
others to build and renovate affordable homes for sale to 
low-income families and to make repairs to home exteriors 
for qualified homeowners. 
 

Habitat for Humanity 
Peninsula and Greater 
Williamsburg 
PO Box 1443 
Newport News, VA  23601 

757.596.5553, ext. 0 
www.habitatpgw.org 

AH2 Homeownership 
Education 

Provides community-based affordable housing solutions to 
low-income households, addressing the principles of 
economic self-sufficiency through affordable housing, 
financial literacy, improving credit rating, and job training 
programs.  Eligible first-time homebuyers can receive down 
payment or closing cost assistance, homebuyer education, 
and homeownership training. 

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 

757.247.0071 
www.ohainc.org 
 

AH3 Housing 
Counseling 
Services for 
First-time 
Homebuyers 

Provides a comprehensive array of housing counseling 
services to potential first-time home buyers.   

Office of Human Affairs 
392 Maple Avenue 
Newport News, VA  23607 

757.247.6747 
www.ohainc.org 
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No. Service Description Organization/Address Contact Information 
AH4 Housing 

Counseling 
Agencies 

Provides housing counseling services. U. S. Department of Housing 
and Urban Development 
451 7th Street, SW 
Washington, DC  20410 
 

www.hud.gov 
Type housing counseling in search 
engine and select HUD Housing 
Counselors and search by zip code 
for an agency near you. 

AH5 Affordable 
Housing & 
Education 

Provides public housing, Section 8 housing, housing 
counseling, homebuyer education, assisted housing, etc. 

Newport News Redevelopment 
and Housing Authority 
227 27th Street, P.O. Box 797 
Newport News, VA 23607  

757.928.2620 
Email: webmaster@nnrha.org 
www.nnrha.com 
 

AH5 Affordable 
Housing & 
Education 

Provides public housing, Section 8 housing, housing 
counseling, homebuyer education, assisted housing, etc. 

Hampton Redevelopment and 
Housing Authority 
PO Box 280 
Hampton, VA 23669 

757.727.2691 
Email: contact@hamptonrha.com 
www.hamptonrha.com 
 

AH6 Virginia Housing 
Authorities 
Listing 

Provides information and websites for Housing Authorities in 
the state of Virginia. 

U. S. Department of Housing 
and Urban Development 
451 7th Street, SW 
Washington, DC  20410 

www.hud.gov 
Type Virginia Housing Authorities in 
the search engine, then select the 
Public Housing Agency Websites for 
Virginia.  

AH7 Subsidized 
Apartments 

Provides information on low-income apartment complexes 
anywhere in the US.  In no particular order, several are listed 
below in the cities of Hampton and Newport News. 
 

On-line 
 

www.lowincomehousing.us 
Select Virginia in the nationwide 
low income search then choose 
your city. 

AH7 Subsidized 
Apartments 

Provides affordable apartment living. Century Plaza Apartments 
135 Lassiter Drive 
Hampton, VA  23666 

757.838.1816 

AH7 Subsidized 
Apartments 

Provides affordable housing for seniors and persons with 
disabilities. 

Diggs Drive Group Home  
117 Diggs Drive 
Hampton, VA 23666

603.223.0003 
 

AH7 Subsidized 
Apartments 

Provides affordable apartment living. Langley Square I/II Apartments 
130/114 Doolittle Road 
Hampton, VA 23669

757.722.4894 
 

AH7 Subsidized 
Apartments 

Provides affordable apartment living to those 62 years of age 
and over and those with a physical handicap. 

Seton Manor  
215 Marcella Road 
Hampton, VA 23666

757.827.6512 
www.setonmanor.com 
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No. Service Description Organization/Address Contact Information 
AH7 Subsidized 

Apartments 
Provides affordable apartment living. Aqua Vista Apartments 

646 Aqua Vista Drive 
Newport News, VA 23607

757.247.0312 
 

AH7 Subsidized 
Apartments 

Provides affordable apartment living. Cedar Hill Apartments 
400 Hilltop Drive 
Newport News, VA 23603

757.887.1177 
www.cedarhillapts.com 
 

AH7 Subsidized 
Apartments 

Provides affordable apartment living. City Line Apartments 
155 Mytilene Drive, #A 
 Newport News, VA 23605

757.838.5553 
 

AH7 Subsidized 
Apartments 

Provides affordable apartment living. Denbigh Trace 
13211 Ridgeview Drive 
Newport News, VA 23608 

757.874.4844 
 

AH7 Subsidized 
Apartments 

Provides affordable apartment living. Newport Harbor Apartments 
2325 Madison Avenue 
Newport News, VA 23607

757.247.0303 
 

AH7 Subsidized 
Apartments 

Provides affordable apartment living for those 62 years old 
and over. 

Nettles Drive Apartments  
12750 Nettles Drive 
Newport News, VA 23606 

757.930.8721 

AH7 Subsidized 
Apartments 

Provides affordable apartment living. North Jefferson Square 
400 Shelter Circle 
Newport News, VA 23608 

757.872.0789 
 

AH7 Subsidized 
Apartments 

Provides affordable apartment living. Pear Tree Park Apartments 
174 Alan Drive 
Newport News, VA 23602

757.874.6066 
 

AH7 Subsidized 
Apartments  

Provides affordable apartment living for the elderly and 
disabled. 

Phoenix Village  
1 Great Oak Circle 
Newport News, VA 23606

757.591.3282 
 

AH7 Subsidized 
Apartments  

Provides affordable apartment living. Stuart Gardens 
1326 Garden Drive, #C 
Newport News, VA 23607

757.245.5266 
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No. Service Description Organization/Address Contact Information 
AH7 Subsidized 

Apartments  
Provides affordable apartment living. Timberwoods Townhouses 

156 Jenness Lane 
Newport News, VA 23602 

757.874.4454 
 

AH7 Subsidized 
Apartments 

Provides affordable apartment living. The Towers 
700 Waterfront Circle and  
530 Ivy Avenue 
Newport News ,VA 23607

757.380.0851 
 

AH7 Subsidized 
Apartments  

Provides affordable apartment living. Wendwood Square Apartments 
100 Radcliff Lane 
Newport News, VA 23602 

757.249.0816 

AH8 Rent Based on 
Area Median 
Income 

Provides affordable apartment living. Monterey Apartments 
603 LaSalle Avenue 
Hampton, VA  23669 

757.727.1119 
www.hamptonrha.com 

AH8 Rent Based on 
Area Median 
Income 

Provides affordable apartment living. Shell Gardens 
2213 Shell Road, Apt. 3-A 
Hampton, VA  23661 

757.727.1119 
www.hamptonrha.com 

AH8 Rent Based on 
Area Median 
Income 
Apartments 

Provides affordable apartment living.   Old Point Townhomes 
Old Point Avenue 
Hampton, VA  23669 

757.727.1119 
www.hamptonrha.com 

AH9 Affordable Flat 
Rent 

Provides affordable apartment living. Asbury Place 
98 Michigan Drive 
Hampton, VA  23669 
 

757.722.8085 
www.hamptonrha.com 

 

NOTES:  

8 



9

 

 
 

  

No. Service Description Organization/Address Contact Information 

HN1 Household 
Necessities, 
Furniture, Car 
Donation for 
Work 

Provides qualified individuals and families household 
necessities.  Provides donated vehicles to “Welfare to Work” 
mothers or fathers who can afford to insure and maintain the 
vehicles. 
 

LINK of Hampton Roads 
10413 Warwick Boulevard 
Newport News, VA  23601 
 

757.595.1953 
www.linkhr.org 
 

HN2 Professional 
and Casual 
Clothing  

Provides professional and casual clothing to persons returning 
to work, the homeless in need of a change of clothes, kids, and 
items needed for newborns. 

LINK of Hampton Roads 
10413 Warwick Boulevard 
Newport News, VA  23601 

757.595.1953 
www.linkhr.org 

HN3 Clothing for 
Kids 

Provides clothing for children in need.  Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 

757.247.0379 
www.ohainc.org 

HN3 Clothing for 
Kids 

Provides clothing for children in need. Union Mission Ministries 
5100 E. Virginia Beach Blvd. 
Norfolk, VA 23502 

757.627.8686 

HN3 Clothing for 
Kids 

Provides clothing for children in need. Children’s Clothes Closet 
2708 Chestnut Avenue 
Newport News, VA  23607 

757.244.6121 
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No. Service Description Organization/Address Contact Information 
HN3 Clothing for 

Kids 
Provides clothing for children in need. United Methodist Church 

212 19th Street 
Virginia Beach, VA 23451 

757.428.7727 

HN4 Clothing, 
Assistance with 
Bills, Furniture 

Provides clothing, help with essential bills, and articles of 
furniture through the Open Cupboard Program. 

Peninsula Rescue Mission 
3700 Huntington Avenue 
Newport News, VA 23607 

757.380.6909 
Email: reachus@prm.info 
www.prm.info 

HN5 Basic Needs: 
Food, Shelter, 
Rent, Utilities  

Provides assistance with food, shelter, rent, utilities and other 
basic needs.  Calls for emergency shelter are taken 24 hours a 
day, 7 days a week. 

United Way First Call 
Information and Referral 

757.596.4636 
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No. Service Description Organization/Address Contact Information 
SF1 Comprehensive 

Services 
Provides comprehensive services for children and families, to 
include health, education, nutrition, family services, mental 
health/disabilities, parent involvement, community/family 
partnerships, and transportation for children residing in 
designated boundaries. 

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 
 

757.247.0379 
www.ohainc.org 
 

SF2 Strengthening 
Families and 
School 
Readiness 

Provides a variety of free programs designed to help 
strengthen families and promote school readiness.  Some 
programs include a home visiting service to all new parents 
providing them with information about child growth and 
development, early intervention services to infants and 
toddlers who are not developing as expected or who have a 
medical condition that can delay normal development, parent 
education classes, an early literacy program for pre-K children 
through first grade, before and after school programs for 
children in grades K – grade 8, and youth engagement 
opportunities for middle and high school students. 

Youth, Education and  
Family Services 
100 Old Hampton Lane 
Hampton, VA  23669 
 

757.727.1300 
www.hampton.gov/healthyfamilies  

SF3 Ministering to 
Family Needs  

Provides ministering to the physical, economic, educational, 
emotional and spiritual needs of the community, addressing 
essential living needs (food, housing, utilities) and the unique 
crisis affecting each person, coordinating community resources 
for an individual response. 

THRIVE Peninsula 
13193 Warwick Boulevard,  
Suite 100 
Newport News, VA  23602 

757.877.6211 
Email: contact@thrivepeninsula.org 
www.thrivepeninsula.org 
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No. Service Description Organization/Address Contact Information 
SF4 Life Skills Provides pregnancy counseling and parenting support to 

include free diapers and baby supplies to families in need.  
Provides education/classes covering topics from parenting to 
anger management to domestic violence intervention.   
Provides individual counseling for children and adults, marriage 
and couples counseling, family counseling, depression 
screenings, and 24-hour emergency on-call coverage for 
existing clients.  Financial assistance may be available to those 
in need.  Provides budget counseling, debt management, 
counseling on reverse mortgages, financial education classes, 
homebuyer counseling, and mortgage default counseling. 
Provides life coach services connecting clients to health and 
community resources. Provides guardianship/conservatorship 
for individuals deemed incapacitated by the courts and no 
family member is able to take on the care.  Provides 
representative payee services for individuals at risk of being 
financially exploited or unable to handle their own financial 
affairs and payment of monthly bills.  Provides in-home respite 
care for care receivers 60 years of age of older at a low hourly 
rate.  Provides senior citizen transportation services, help with 
small errands or a little extra help with yard work.  Also 
provides a check-in service for seniors living alone. 

Catholic Charities of 
Eastern Virginia 
5361-A Virginia Beach Boulevard  
Virginia Beach, VA  23462 
 

757.456.2366 
www.cceva.org 
Pregnancy Counseling-
757.274.4952 
Parenting Support -757.875.0060 
Education Classes-757.533.5217 
Mental Health Counseling-
757.875.0060 
Financial Assistance-757.533.9569 
Budget Counseling-757.484.0703 
Debt Management-757.484.0703 
Reverse Mortgage Counseling-
757.484.0703 
Financial Education Classes-
757.484.0703 
Homebuyer Counseling-
757.484.0703 
Mortgage Default Counseling-
757.484.0703 
Life Coach Services-757.875.0060, 
ext. 1033 
Guardianship/Conservatorship-
757.467.7707 
Representative Payee-757.456.2366 
In-Home Respite Care-757.875.0060 
Community Assistance and 
Resources for Seniors-757.875.0060 

12 
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No. Service Description Organization/Address Contact Information 
SF4 Life Skills Provides individual and family counseling on a wide range of 

issues, such as depression, thoughts of suicide, coping with 
grief, understanding their child’s behavior, etc.  Provides child 
therapy for children 2 to 18 years of age.  Provides adult 
behavioral intervention programs. Provides in-home support 
services and parent education for new parents.  Provides life 
skills and work readiness service to juveniles from the court  
services unit, Department of Social Services, or Community 
Services Board. 

Center for Child and  
Family Services 
2021 Cunningham Drive,  
Suite 400 
Hampton, VA  23669   

757.838.1960 
www.kidsandfamilies.com 

SF5 Life Skills for 
Newport News 
Residents  

Provides education, training, and support needed for young 
people and their families in Newport News to develop 
necessary tools to enhance positive life skills, health, and 
employability. 

C. Waldo Scott Center for Hope 
3100 Wickham Avenue 
Newport News, VA 23607 

757.244.9223 
www.scottcenter.org 

SF6 Family Support Provides mentoring, parenting support, family and child 
counseling, mediation and visitation, mental health counseling, 
job training, a food pantry, housing and financial counseling, a 
summer camp, recreation, day support, financial management 
and sponsored family home placement for those with 
disabilities.  Provides job training for very low-income 
individuals with significant barriers to employment, such as 
former homelessness, low education levels, past substance 
abuse, or past incarceration. 

The UP Center 
150 W. Boush Street, Suite 800 
Norfolk, VA  23510 
 

757.354.3819 
www.theupcenter.org 

SF7 At-Risk Youth 
and Families 

Provides comprehensive services for at-risk youth and families 
through programs that are child-centered, family focused, and 
community based.  

Hampton Department of  
Human Services 
1320 LaSalle Avenue, Suite 216 
Hampton, VA  23669 
 

757.727.1800 
www.hampton.gov 
Click Government, Human Services 
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No. Service Description Organization/Address Contact Information 
SF8 Family and 

Consumer 
Services 

Provides services to strengthen families, including those with 
limited resources, and assists youth and adult participants in 
developing wellness life skills related to health, diet and 
nutrition.  Exercise, family financial management, and 
parenting are also included. 

Virginia Cooperative Extension 
1919 Commerce Drive, Suite 340 
Hampton, VA  23666 

757.727.1401 
www.ext.vt.edu 
 

 
SF9 Assistance with 

Everyday 
Needs 

Provides an on-line application for assistance with the 
following:  health care coverage for children under 19, 
pregnant women, low income parents or caretaker relatives, 
family planning services, child care services, energy assistance, 
food assistance (SNAP), and Temporary Cash Assistance for 
Families with Minor Children (TANF).  Provides an on-line 
application for long-term care coverage for adults aged 65+, 
blind, or disabled. 

Virginia Department of  
Social Services 
CommonHelp 

www.commonhelp.virginia.gov 

SF9 Assistance with 
Everyday 
Needs 

Provides assistance with food, rent, mortgage, utilities; shelters 
homeless veterans and families with children; and provides 
youth programs in scouting, team sports, and music. 
Also assists with food and nutritional programs, offers seasonal 
services, transitional housing, senior clubs, character building 
programs, community recreation programs, day camp 
activities, music and arts programs, and visitation services for 
those in need. 

The Salvation Army 
1033 Big Bethel Road 
Hampton, VA  23666 

757.838.4875 
www.salvationarmyvirginia 
peninsula.org 
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No. Service Description Organization/Address Contact Information 

YD1 Camp Open 
Arms 

Provides a free summer program for children in need.  
Application required. 

Peninsula Rescue Mission 
3700 Huntington Avenue 
Newport News, VA 23607 

757.380.6909 
Email: reachus@prm.info 
www.prm.info 

YD2 Mentorship Pairs an adult mentor with a child, creating an environment 
where vulnerable children learn to communicate better, make 
better decisions and respect self and others. 
 

Big Brothers Big Sisters of the 
Virginia Peninsula Region 
364 McLaws Circle, Suite 2 
Williamsburg, VA  23185 

757.253.0676 
www.bbbs.org 
www.bigs4kids.org (to enroll) 
 

YD3 Boy Scouts Provides young people an opportunity to mentor to their peers, 
build character, and enrich their faith to build stronger family 
bonds and instill values that last a lifetime.   

Boy Scouts of America 
11721 Jefferson Avenue 
Newport News, VA 23606 

757.595.3356 
www.cvcboyscouts.org 
 

YD4 Girl Scouts Provides an accepting and nurturing environment where girls 
build character and skills for success.  Girls develop qualities 
such as strong values and social conscience. 

Girl Scouts of the Colonial Coast 
894 J. Clyde Morris Boulevard 
Newport News, VA  23601 

757.547.4405, ext. 1310 
www.gsccc.org 

YD5 Boys and Girls 
Clubs  

Provides boys and girls a safe place to learn and grow, life-
enhancing programs and character development experiences. 
 
 

Boys and Girls Clubs of the 
Virginia Peninsula 
1815 Shell Road  
Hampton, VA  23661  

757.244.6610 
www.bgca.org 
www.bagclub.com/hampton-clubs 
(Local Club) 

YD6 Girls Club Promotes leadership development for girls in grades K though 
12 by helping them discover, connect, and take action in their 
communities.  

Girl Scout Council of Colonial 
Coast, Peninsula Service Center 
894 J. Clyde Morris Boulevard 
Newport News, VA  23601 

757.547.4405, ext. 1317 
www.gsccc.org 
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No. Service Description Organization/Address Contact Information 
YD6 Girls Club Promotes a girls interest in science, math and relevant 

technology.  Provides a program on preventing adolescent 
pregnancy.  Provides a curriculum-based program that focuses 
on leadership, team-building, character education, and 
volunteerism for future academic endeavors.   
Provides nationally-researched programs after school to inspire 
girls ages preK-18 to be strong, smart, and bold to achieve their 
potential.  Provides economic literacy to girls as young as six 
years of age.   

Girls Incorporated of the 
Greater Peninsula 
Site Locations: 
Central Campus- 331 Big Bethel 
Road, Hampton, VA  23666 
 
Girls Inc. of YH Thomas 
1300 Thomas Street 
Hampton, VA  23669  

Central Campus- 757.727.6945 
YH Thomas- 757.722.6248 
www.girlsincofgreaterpen.com 
 

YD7 Youth 
Development 

Provides several youth development programs designed to 
improve the lives of young people. 

Alternatives 
359 Fenwick Road, Bldg. 263 
Fort Monroe 
Hampton, VA  23651 

757.838.2330 
www.altinc.org 
Email:  altinc@altinc.org 
 

YD8 Exercise  Provides a safe, family-oriented environment and a gathering 
place for kids, families, seniors, and individuals to build a 
healthy spirit, mind, and body.  Also provides a school-age 
program for before and after school activities, to include school 
drop of and pick up. 

YMCA 
1 YMCA Way 
Hampton, VA  23669 
 

757.722.9044 
www.peninsulaymca.org 

YD9 Teen Club  
 

Provides a teen club built around citizenship, scholarship, and a 
strong commitment to community services throughout the city 
of Hampton.  The club is for young adults ages 13-18. 
 
4-H Youth Development educates young people ages 5-18 in 
leadership, citizenship, and life skills.   

Virginia Cooperative Extension 
1919 Commerce Drive, Suite 340 
Hampton, VA  23666 

757.727.1401 
www.ext.vt.edu 
 

 

YD10 Cultural Center Provides a cultural center that is free and open to the public.  
Programs are provided for elementary, middle and high school 
students.  After school tutoring and homework assistance is 
available. 

Little England Cultural Center 
3922 Kecoughtan Road 
Hampton, VA  23666 

757.727.0821 
www.hampton.gov 
Select Playing, Community Centers 
 

YD11 Career Cafe Provides a place where youth aged 14-21 can learn to navigate 
the business world and see how their education is relevant to 
the real world.  Young people will develop workplace readiness 
skills, make career goals and identify post-secondary options 
that match those career goals. 

Peninsula Council for Workforce 
Development 
600 Butler Farm Road,  
Room 1015 
Hampton, VA  23666 

757.249.2104 
www.youthcareercafe.com 
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No. Service Description Organization/Address Contact Information 

V1 Housing Provides housing for Veterans in need of rehabilitation as they 
recover from illness, along with supportive services. Veterans 
are assisted into either permanent supportive housing, 
permanent housing, or assisted living facilities. 

LINK of Hampton Roads 
10413 Warwick Boulevard 
Newport News, VA  23601 
 

757.595.1953 
www.linkhr.org 
 

V2 Supportive 
Services for 
Veteran 
Families 
(SSVF) Program 

Provides a case management program for Veterans, which 
includes short term temporary assistance for very low-income 
veteran families residing in or transitioning to permanent 
housing or those that are homeless. 

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 
 

757.247.0379 
www.ohainc.org 

V3 VA Supportive 
Housing 
Program 
(VASH) 

Provides a joint effort between the Department of Housing and 
Urban Development (HUD) and the VA to move Veterans and 
their families out of homelessness and into permanent housing.  
HUD provides housing assistance through its Housing Choice 
Voucher Program that allows homeless Veterans to rent 
privately owned housing. 

U.S. Department  
of Veterans Affairs 
Hamptpn VA Medical Center 
100 Emancipation Drive,  
Bldg #71 
Hampton, VA 23667 

757.722.9961,  ext.1209 
www.va.gov/homeless (VA) 

V4 Prepare and 
Cope with 
Military Life 

Provides assistance to military members, veterans and their 
families to prepare for, cope with and respond to the 
challenges of military service. 

American Red Cross 
1323 W. Pembroke Avenue 
Hampton, VA  23661 

757.838.7320 
www.redcross.org/local/va 
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No. Service Description Organization/Address Contact Information 
V5 Educational 

Assistance 
Provides a full-time staff solely dedicated to providing 
educational assistance to military personnel, dependents, and 
civilian service personnel stationed in the area.   

Thomas Nelson Community 
College in Partnership with 
Peninsula Council for Workforce 
Development 
99 Thomas Nelson Drive 
Hampton, VA  23666 

757.825.2938 or stop by the TNCC 
office at your base or contact your 
Education Services Officer. 
Email: info@pcfwd.org 
www.pcfwd.org 

V6 Employment Provides assistance to ensure that veterans receive the full 
range of priority workforce services in the One-Stop Career 
Centers. 

Peninsula Council for Workforce 
Development 
600 Butler Farm Road,  
Room 1015 
Hampton, VA  23666 

757.826.3327 
Email: info@pcfwd.org 
www.pcfwd.org 
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No. Service Description Organization/Address Contact Information 
ED1 Individuals 

with 
Development 
Disabilities 

Provides help to individuals with development disabilities 
enabling them to lead fulfilling lives by providing early 
childhood intervention, day support, employment services, 
recreation programs, community living, and family support. 

Versability Resources 
2520-58th Street 
Hampton, VA  23661 
 

757.896.6461 
www.versability.org 

ED2 Support 
Services 

Provides support for independence and dignity of elderly by 
advocating, arranging, or providing services, to include home-
delivered and congregate meals, in-home care, care 
coordination, transportation, and information. 

Peninsula Agency on Aging 
739 Thimble Shoals Blvd, Suite 
1006 Newport News, VA  23606 

757.873.0541 
Email:  information@paainc.org 
www.paainc.org 
 

ED3 Adult 
Protective 
Services 

Report abuse of elderly or disabled adults. Virginia Department of  
Social Services 
801 E. Main Street 
Richmond, VA  23219 

800.832.3858 Toll Free Hotline 

ED4 Crisis Services Provides supportive services for individuals with intellectual 
and/or developmental disabilities, to include access to crisis 
stabilization, intervention, and prevention services and mental 
health treatment services when indicated. 
 

Virginia Department of 
Behavioral Health and 
Developmental Services 
1220 Bank Street 
Richmond, VA  23219 

804.786.3921 
www.dbhds.virginia.gov 

  

 

19 

ASSISTANCE FOR 
THE ELDERLY & 

DISABLED



20

 

 
 

No. Service Description Organization/Address Contact Information 
ED5 Senior, 

Disabled 
Adults, and 
Veterans 
Assistance 

Provides resources for seniors, Veterans, and adults with 
disabilities, to include community support, emergency 
preparedness, financial help, housing, transportation, etc. 

Virginia Division for the Aging 
1610 Forest Avenue, Suite 100 
Henrico, VA  23229 
 

1.800.552.3402 Toll Free 
E-mail: aging@dars.virginia.gov 
www.easyaccess.virginia.gov 
 

ED6 Senior Center Provides a wide variety of programs and activities for senior 
adults. 

Hampton Senior Center 
3501 Kecoughtan Road 
Hampton, VA  23661 

757.727.1601 
Email: seniorct@hampton.gov 
www.hampton.gov  

ED7 Senior 
Education 

Provides a variety of programs for seniors, including computer 
classes.   

Little England Cultural Center 
3922 Kecoughtan Road 
Hampton, VA  23666 

757.727.0821 
www.hampton.gov 
 

ED7 Senior 
Education 

Provides a variety of programs for seniors, including computer 
classes.   

Newton Neighborhood  
Learning Center 
4315 Kecoughtan Road 
Hampton, VA  23669 

757.728.1710 
www.hampton.gov 
Select Playing, Community Centers 

ED8 Senior Program Provides programs and activities to adults ages 60 and over; 
special programs are offered to adults under 50. Hot lunches, 
tours, and shopping trips are provided, and television, books, 
games, crafts, and music are available in the senior lounge. 
Transportation is provided to many seniors. 

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 

757.247.0379 
www.ohainc.org 

ED9 Senior Needs 
  

Provides professional and casual clothing to persons returning 
to work and items needed for elderly persons who are 
incontinent. 

LINK of Hampton Roads 
10413 Warwick Boulevard 
Newport News, VA  23601 

757.595.1953 
www.linkhr.org 
 

ED10 Exercise  Provides a safe, family-oriented environment and a gathering 
place for kids, families, seniors, and individuals to build a 
healthy spirit, mind, and body. 

YMCA 
1 YMCA Way 
Hampton, VA  23669 

757.722.9044 
www.peninsulaymca.org 

ED11 Food Provides home delivered “Meals-on-Wheels” for eligible elderly 
residents.  

Virginia Peninsula Foodbank 
2401 Aluminum Way 
Hampton, VA  23661 

757.596.7188 
www.hrfoodbank.org 
 

ED12 Transportation 
for Older 
Adults and 
Disabled 

Provides non-emergency transportation for older adults and 
disabled individuals to routine medical appointments, adult day 
care centers, and other activities sponsored by the Peninsula 
Agency on Aging. 

Peninsula Agency on Aging 
739 Thimble Shoals Boulevard 
Suite 1006 
Newport News, VA  23606 

757.873.0541 
www.paainc.org 
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No. Service Description Organization/Address Contact Information 
H1 Medical and 

Dental Clinic 
Provides free primary and preventive healthcare to those who 
do not have the resources to meet their medical needs, 
including dental services.  Appointment required. 

Hampton Roads Ecumenical 
Lodgings and Provisions, Inc. 
1320 LaSalle Avenue 
Hampton, VA  23669 

757.727.2577 
www.helpushelpu.org 

H2 Treatment for 
Youth 
Substance 
Abuse 

Provides services to families and individuals to address the 
prevention and treatment of youth substance abuse. 

Bacon Street Youth and Family 
Services 
247 McLaws Circle 
Williamsburg, VA 23187 

757.253.0111 
www.baconstreet.org 
 

H3 Health Care Provides abortion referral, birth control, general health care, 
HIV testing, men’s health care, morning after pill, pregnancy 
testing and services, STD testing and treatment, vaccines, 
women’s health care, etc. 

Planned Parenthood of 
Southeastern Virginia 
400 Yale Drive 
Hampton, VA  23666 

757.826.2079 
www.ppsev.org 

H4 Teen Moms 
Support 
Program 

Provides mentoring and support programs to assist pregnant 
and parenting teen mothers through their first year of 
parenthood. 

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 

757.247.0379 
www.ohainc.org 
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No. Service Description Organization/Address Contact Information 
H5 Medical, 

Clinical, 
Environmental, 
and Health 

Provides medical, clinical, environmental, and public health 
services to promote, protect, and preserve the health of the 
citizens of Hampton. Fees are provided on a sliding fee scale 
according to ability to pay, many services are provided free of 
charge.  Proof of income required. 

Hampton Health Department  
3130 Victoria Boulevard 
(Victoria Center) 
Hampton, VA  23661 
 
1320 LaSalle Avenue (LaSalle 
Center) 
Hampton, VA  23669 
 
1206 North King Street 
(Wilsondale Center) 
Hampton, VA  23669 

757.727.1172 (Victoria Center) 

757.727.1140 (LaSalle Center) 

757.224.5007 (Wilsondale Center) 

STI Clinic-757.727.1172, ext. 21708 
Woman’s Specialty Clinic-
757.727.1172, ext. 21703 
Adult and Childhood Immunization 
Services-757.727.1172, ext. 21717 
Public Health Nursing Services- 
757.727.1172, ext. 53779 
Nursing Home and Community Care 
Pre-Admission Screening-
757.727.1172, ext. 53780 
Community Health-757.727.1172, 
ext. 53766 
HIV/AIDS Information, Education 
and Testing Program-757.727.1172 
ext. 21708 
Tuberculosis Control Program-
757.727.1172 ext. 53780 
 
www.vdh.virginia.gov 
Email:   
hamptonhealthdepartment@vdh. 
virginia.gov 

H6 Crisis Services Provides supportive services for individuals with intellectual 
and/or developmental disabilities, to include access to crisis 
stabilization, intervention, and prevention services and mental 
health treatment services when indicated. 
 

Virginia Department of 
Behavioral Health and 
Developmental Services 
1220 Bank Street 
Richmond, VA  23219 

855.807.8278 
www.dbhds.virginia.gov 
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No. Service Description Organization/Address Contact Information 

F1 Food Pantry Provides perishable and non-perishable food to persons unable 
to provide food or baby foods for their families. 

LINK of Hampton Roads 
10413 Warwick Boulevard 
Newport News, VA  23601 

757.595.1953 
www.linkhr.org 
 

F1 Food Pantry Provides groceries through the Open Cupboard Program. Peninsula Rescue Mission 
3700 Huntington Avenue 
Newport News, VA 23607 

757.380.6909 
Email: reachus@prm.info 
www.prm.info 

F1 Food Pantry Provides help for families to get groceries according to the 
number of individuals in the family. 

Hampton Roads Ecumenical 
Lodgings and Provisions, Inc.  
1320 LaSalle Avenue 
Hampton, VA  23669 

757.727.1800 (Social Services) 
www.helpushelpu.org 

F1 Food Pantry Provides help with food. 
 

United Way First Call 
Information and Referral 

757.596.4636 

F1 Food Pantry Provides meal boxes for Thanksgiving and food pantry for 
families in need. 

Peninsula Rescue Mission 
3700 Huntington Avenue 
Newport News, VA  23607 

757.380.6909 
www.prm.info 

F2 Bag Lunch 
Program 

Provides a bag lunch program in partnership with local 
congregations and distributes to sites in Hampton. 

Hampton Roads Ecumenical 
Lodgings and Provisions, Inc. 
PO Box 190 
Hampton, VA  23669 

757.727.2577 
www.helpushelpu.org 
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No. Service Description Organization/Address Contact Information 
F3 Winter Only 

Soup Kitchen 
Provides a soup kitchen during the winter months. Call for 
schedule. 

First Baptist Church of Hampton 
229 N. King Street 
Hampton, VA  23669 

757.723.0988 
www.thefbch.org 

F3 Winter Only 
Soup Kitchen 

Provides a soup kitchen during the winter months. Call for 
schedule. 

Hampton Baptist Church 
40 Kings Way 
Hampton, VA  23669 

757.723.0707 

F4 Reduced Food 
Costs 

Provides supplements to a participant’s food supply by 
providing food at a reduced cost. Food stamps are accepted. 
Applications for food stamps can be submitted on-line by on-
site staff.  

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 

757.247.0379 
www.ohainc.org 

F5 Food 
Distribution 
Sites and 
Culinary 
Training 
Program 

Provides food to people who would otherwise go hungry 
through distribution to partner agencies.  Provides nutritious 
food packages at discounted prices, provides children in low-
income communities with healthy nutritious foods to take 
home on weekends and extended holidays throughout the 
year, offers a Kids Café after-school program, a mobile pantry, 
summer food service program, and a 12-week culinary training 
program for adults to develop skills that can lead to jobs and 
self-reliance. 

Virginia Peninsula Foodbank 
2401 Aluminum Avenue 
Hampton, VA 23661 
 

757.596.7188 
www.hrfoodbank.org 

F6 Supplemental 
Food for 
Women, 
Infants, and 
Children 
 

Provides supplemental food for women, infants, and children 
(WIC).  Must meet income guidelines and have a nutritional 
need.  WIC can help infants, children under 5, pregnant 
women, and breastfeeding women. 

Hampton Health Department  
3130 Victoria Boulevard 
(Victoria Center) 
Hampton, VA  23669 

757.727.1140, Press 4 (LaSalle 
Center) 
 
757.224.5007 (Wilsondale Center) 
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No. Service Description Organization/Address Contact Information 

E1 Four Year Old 
Initiative 
Program 

Provides comprehensive services to children who are 4 years 
old, to include social, health, nutrition, transportation, and 
educational services.    The program places emphasis on fine 
and gross motor skills, language, reading and math readiness, 
visual-perceptual, socialization, and science. 

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 
 

757.247.0379 
www.ohainc.org 
 

E2 Project 
Discovery 

Provides a year-round educational program designed to 
encourage students between the ages of 12 and 18 to prepare 
early for life after high school through workshops, community 
service projects, culturally enriching activities and college visits.  

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 
 
 

757.247.0379 
www.ohainc.org 
 

E3 Head Start  Provides an early childhood pre-school program for children 3 
and 4 years old.  Provides services for children with significant 
disabilities.   

Office of Human Affairs 
610 Hampton Avenue 
Newport News, VA  23607 

757.246.9170 
www.ohainc.org 
 

E4 Preschool Provides nurturing to children, from 6 weeks to five years of 
age, through affordable, quality preschool programs that 
develop the “whole child” and foster school readiness.  Also 
provides speech and art therapy.   

Downtown Hampton Child 
Development Center 
1306 Thomas Street 
Hampton, VA  23669 

757.825.6200 
www.dhcdc.org 
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No. Service Description Organization/Address Contact Information 
E5 Adult Basic 

Education 
Provides GED preparation and career pathway programs to 
adults 18 years and older residing in the “under served, 
economically disadvantaged” communities of Hampton and 
Newport News.  The programs prepare students to take the 
GED exam and helps them acquire basis knowledge and skills 
needed to obtain meaningful employment. 

Monet Adult Learning Center 
3100 Wickham Avenue  
Newport News, VA 23607  
 

757.236.3613 
Email: monetsadultlearningcenter 
@verizon.net 
www.monetsadultlearningcenter. 
com  

E6 On-Line 
Learning 

Provides free on-line learning in technology, reading, and math.  
Provides tutorials in Microsoft Office, interviewing skills, 
resume writing, etc.  Provides GED prep resources.  Provides 
more than 125 free on-line tutorials.  Provides interactive 
lessons to give you the opportunity to experience daily 
challenges related to money, health, safety, food, cooking, 
around town, work skills, etc. 

GCFLearnFree.org  
Goodwill Community 
Foundation and  
Goodwill Industries of Eastern 
NC, Inc. 

www.gcflearnfree.org 

E7 Reading for 
Adults 

Provides reading, writing and English language instruction to 
adults and foreign-born adults learning to read, write, and 
speak English fluently.  Provides an introduction to basic 
computer skills. Services are free to eligible adults. 

Peninsula Reads 
Hampton Office 
4207 Victoria Boulevard 
Hampton, VA  23669 

757.727.1097 
www.peninsulareads.com 

E8 Adult 
Education 

Provides adult GED day or evening classes and practice tests for 
the GED and the GED Ready tests.  

Hampton City Schools 757.727.1328 
www.hampton.k12.va.us  
Click the School Link and Select 
Adult Education  

E9 Educational 
Assistance and 
Career 
Opportunities 

Provides a community-based foundation to improve 
educational and career opportunities for youth by juvenile 
mentoring through personal encouragement, tutoring, SAT 
preparations, college selection assistance, English as a second 
language, etc.  Must be a middle or high school student.  
Minimum cost. 

Making a Difference Foundation 
512 South Independence 
Boulevard, Suite 202 
Virginia Beach, VA 23464 

757.373.7916 

E10 English as a 
Second 
Language 

Provides English as a Second Language (ESL) day or evening 
classes for adults whose native language is not English.   

Hampton City Schools 757.727.1386 
www.hampton.k12.va.us  
Click the School Link and Select 
Adult Education 
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No. Service Description Organization/Address Contact Information 
E11 Research Help  Provides research capabilities on any subject from over 3.5 

million entries.   
Newport News Public eLibrary 
On-Line 

www.nnpls.libguides.com 
Click on the Resources Tab 

E12 Start a Business Provides career employment, business, and grant/nonprofit 
information and classes to the public. The mission of the center 
is to provide potential small business entrepreneurs, nonprofit 
humanitarians, and unemployed and/or underemployed 
workers with resources that will increase their likelihood for 
economic success. 

Newport News Public eLibrary 
On-Line 

www.nnpls.libguides.com 
Click on the Resources 
Tab/Business Information Center 
 
 
 

E13 High School 
Credit Class 
Program 

Provides a Credit Class Program online for high school credit 
recovery for adults who need no more than two credits to 
complete the requirements for an Adult High School Diploma. 
 

Hampton City Schools 757.727.1327 
www.hampton.k12.va.us  
Click the School Link and Select 
Adult Education 

E14 Earn a Diploma Provides the National External Diploma Program (NEDP), a self-
paced, web-based programs for adults 18 years of age or older, 
which gives the participant the flexibility to earn a diploma. 
 

National External Diploma 
Program 

757.727.1049 
www.casas.org/nedp 

E15 Daycare 
Services 

Provides daycare to children from six weeks though 12 years of 
age, providing full day, before and after school, and summer 
programs. Approval needed in advance through Social Services 
to receive income based services. 
 

Captain Kidds Child Care 
1781 Buckroe Road 
Hampton, VA  23664 
 

757.851.5437 
www.captainkiddschildcare 
andlearningcenter.com 
 

E16 Computer 
Technology 

Provides free, on-line learning in computer technology, such as 
computer basics, the internet, Publisher, email, and Microsoft 
Office.  Also provides access to ebooks, emagazines, DVDs, etc.   

Newport News Public eLibrary 
On-Line 
 

www.nnpls.libguides.com 
Click on the Resources 
Tab/Computer Labs 

E17 Homework 
Help 

Provides on-line homework help in math, science and writing 
from state certified teachers for children in grades 3-12.   

Newport News Public eLibrary 
On-Line 

www.nnpls.libguides.com 
Click on the Resources 
Tab/Homework Help 

E18 College 
Education  

Provides information on community-based groups to help 
citizens gain access to higher education by assisting students 
through the process of planning for, applying to, and paying for 
college. 

State Council of Higher 
Education for Virginia 
101 N. 14TH Street, 10th Floor 
Richmond, VA  23219 

804.225.2600 
www.schev.edu 
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No. Service Description Organization/Address Contact Information 

EC1 Work 
Experience 
Program 

Provides an unpaid work and training activity through which 
TANF and food stamp recipients gain experience through on-
the-job training in a public or private non-profit agency or 
organization. Provides transportation to work (bus tickets or 
gas vouchers) and day care for children. 

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 

757.247.0379 
www.ohainc.org 

EC2 Adult Career 
Training 

Provides educational opportunities to unemployed and 
underemployed residents who are seeking to improve their 
earning potential. Qualified candidates apply to local 
community colleges or technical and vocational schools to train 
for employment in fields such as welding, medical billing and 
coding, and Certified Nursing Assistant. Participants 
receive additional instruction in Career Readiness and Financial 
Literacy. Adult Career Training pays the tuition that allows 
these clients to complete their course of study and earn the 
certificates that will enable them to find meaningful 
employment. 

Office of Human Affairs 
2410 Wickham Avenue 
Newport News, VA  23607 
 

757.247.0379 
www.ohainc.org 

EC3 Computer 
Technology 
Training 

Provides free, on-line learning in computer technology, such as 
computer basics, the internet, Publisher, email, and Microsoft 
Office.  Also provides access to ebooks, emagazines, DVDs, etc.  

Newport News Public eLibrary 
On-Line 

www.nnpls.libguides.com 
Click on the Resources 
Tab/Computer Labs 

EC4 Temporary 
Employment 
Agency 

Provides temporary employment opportunities for qualified 
individuals. 

Caliper 
512 Central Drive 
Virginia  Beach, VA 23454 

757.486.3838 
www.caliper.net 
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No. Service Description Organization/Address Contact Information 
EC4 Temporary 

Employment 
Agency 

Provides temporary employment opportunities for qualified 
individuals. 

Headway Workforce Solutions 
22 Enterprise Parkway,  
Suite 100 
Hampton, VA 23666 

757.827.7890 
www.headwaycorp.com 
 
 

EC4 Temporary 
Employment 
Agency 

Provides temporary employment opportunities for qualified 
individuals. 

Integrity Staffing 
1029 West Mercury Blvd 
Hampton, VA 23666 
 

757.826.3066 
www.integritystaffing.com  
 

EC4 Temporary 
Employment 
Agency 

Provides temporary employment opportunities for qualified 
individuals. 

Manpower 
601 Thimble Shoals Boulevard, 
Suite 160 
Newport News, VA 23606 

757.873.2260 
www.manpowerjobs.com  
 

EC5 Start a Business Provides career employment, business, and grant/nonprofit 
information and classes to the public. The mission of the center 
is to provide potential small business entrepreneurs, nonprofit 
humanitarians, and unemployed and/or underemployed 
workers with resources that will increase their likelihood for 
economic success. 

Newport News Public eLibrary 
On-Line 

www.nnpls.libguides.com 
Click on the Resources 
Tab/Business Information Center 
 
 
 

EC6 Employment, 
Training, and 
Career 
Education 

Provides a one-stop location where a wide range of 
employment, training, and career education program services 
are available to workers, job seekers, and youth. 

Peninsula Workforce 
Development Center 
600 Butler Farm Road  
Room 1015 
Hampton, VA  23666 

757.766.4900 
Email:  info@pcfwd.org 
www.pcfwd.org 
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No. Service Description Organization/Address Contact Information 
T1 Bus Service Provides a downloadable map of service locations of Hampton 

Roads Transit. 
Hampton Roads Transit 
2 West Pembroke Avenue 
Hampton, VA  23669 

757.222.6100 
www.gohart.com 

T2 Paratransit Bus 
Service 

Provides paratransit services to and from locations within ¾ of 
a mile of existing fixed-route services. 
 

Hampton Roads Transit 
2 West Pembroke Avenue 
Hampton, VA  23669 

757.222.6087 
Email: 
paratransitdept@hrtransit.org 

T3 Peninsula 
Commuter 
Service to 
Major 
Employers 

Provides express bus service to some of the Peninsula’s major 
employers, such as the ARC and Copeland Industrial Park in 
Hampton and the Oakland Industrial Park, Canon, and Newport 
News Shipyard in Newport News. 

Hampton Roads Transit 
2 West Pembroke Avenue 
Hampton, VA  23669 

www.gohrt.com/services/peninsula
-commuter-service/ 

T4 Transportation 
for Older 
Adults and 
Disabled 

Provides non-emergency transportation for older adults and 
disabled individuals to routine medical appointments, adult day 
care centers, and other activities sponsored by the Peninsula 
Agency on Aging. 

Peninsula Agency on Aging 
739 Thimble Shoals Boulevard 
Suite 1006 
Newport News, VA  23606 

757.873.0541 
www.paainc.org 
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No. Service Description Organization/Address Contact Information 
OR1 Legal Aid Provides free civil legal services to low-income residents, to 

include divorce; protective orders; custody, visitation and child 
support; landlord/tenant matters; SSI appeals; contracts and 
warranties; collections; public benefit denials; education; 
power of attorney; wills; etc.  No legal assistance is provided in 
criminal or traffic matters. 

Legal Aid Society of  
Eastern Virginia 
30 West Queens Way 
Hampton, VA  23669 

757.275.0080 
www.laseva.org 

OR2 Notary Service Provides free notary services to qualified individuals. LINK of Hampton Roads 
10413 Warwick Boulevard 
Newport News, VA  23601 

757.595.1953 
www.linkhr.org 
 

OR3 Customer Call 
Center 

Provides a centralized call center offering access to city services 
and information helping with everything from grass complaints 
to inspection requests. 

City of Hampton 311 
757.727.8311 From a cell phone 
or outside Hampton city limits. 
Email: 311@hampton.gov 

OR4 Community 
Services in 
Virginia 

Provides connections to free information on available 
community services in the state of Virginia. 

Virginia 2-1-1 211 
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No. Service Description Organization/Address Contact Information 
OR5 Fair Housing/ 

Landlord- 
Tenant 
Relations 

Receives, examines and enquires into alleged violations of the 
City’s Fair Housing Ordinance. 

Office of Human Affairs 
392 Maple Avenue 
Newport News, VA  23607 

757.247.6747 
www.ohainc.org 
 

OR6 Holiday 
Assistance 

Provides meal boxes for Thanksgiving, toys and clothes for 
children at Christmas, and food pantries for families in need. 

Peninsula Rescue Mission 
3700 Huntington Avenue 
Newport News, VA  23607 

757.380.6909 
www.prm.info 

OR6 Holiday 
Assistance 

Provides Christmas toy distribution. Making a Difference Foundation 
512 South Independence 
Boulevard, Suite 202 
Virginia Beach, VA 23464 

757.373.7916 
 

OR7 Disaster Relief 
Safety Courses 

Provides relief to victims of disaster; helps military members, 
veterans and their families prepare for, cope with and respond 
to the challenges of military services; provides safety courses 
for people who want to be prepared for others in an 
emergency, such as babysitters and child care workers. 

American Red Cross 
1323 W. Pembroke Avenue 
Hampton, VA  23661 
 

757.838.7320 
www.redcross.org/local/va 
 

OR8 Child Support 
Services 

Provides an application on-line to apply for child support 
services, request for a review and adjustment, etc. 

Virginia Department of  
Social Services 
Hampton Office 
1320 LaSalle Avenue 
Hampton, VA  23669 

1.800.468.8894 Toll Free 
Hampton Office: 757.727.1800 
www.dss.virginia.gov/family/dcse 
 

OR9 Phone Service Provides a monthly discount on landline or wireless phone 
service to eligible low-income households. 

View website for nearby 
companies in Virginia. 

www.lifelinesupport.org 

OR10 Hampton 
Public Library 

Provides programd and activities at various libraries in 
Hampton, offers the use of free public computers, ability to 
check out ebooks, etc.  

Hampton Public Library www.hampton.gov 
click on Government, Libraries 
 

OR11 Informational 
Source on 
Reading and 
Education 

Provides information on a Family Reading Initiative, what 
Virginians need to know about the Affordable Care Act, how to 
brainstorm with concept maps; how to evaluate resources for 
better research; etc.  

On-Line literati by Credo www.literati.credoreference.com 

OR12 Child 
Protective 
Services 

Report child abuse. Virginia Department of 
Social Services 
801 E. Main Street 
Richmond, VA  23219 

800.552.7096 Toll Free Hotline 
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No. Service Description Organization/Address Contact Information 
OR13 Report Housing 

Fraud in 
Hampton 
RHA’s 
Programs 

Provides an anonymous way to report fraud in programs 
administered by Hampton Redevelopment and Housing 
Authority. 

Hampton RHA 
PO Box 280 
Hampton, VA  23669 

757.728.5050 (Fraud Hotline) or 
on-line at www.hamptonrha.com 
or download on-line form at our 
website, complete, and fax to 
866.395.8212 

OR14 Assistance for 
Ex-Offenders 

Provides one-on-one counseling with ex-offenders and their 
families. Makes referrals to agencies offering vocational 
rehabilitation, medical, legal and substance abuse services. 
Clients in this program may also be provided with emergency 
housing, food, clothing, referrals, and transportation to get 
them to and from job leads and stores. 

Office of Human Affairs 
Virginia Cares Program 
2410 Wickham Avenue 
Newport News, VA  23607 
 

757.247.0379 
www.ohainc.org 

OR15 Renters 
Insurance 

A renters’ insurance policy protects your belongings if your 
possessions are stolen during a break-in or damaged by a fire 
or severe windstorm.  A liability policy will provide coverage if 
someone is injured during an accident in your home and you 
are alleged to be legally responsible. 

 Check local listings of insurance 
providers. 

Get free, no obligation quotes from 
insurance providers.  One source is 
www.rentersinsurance.net or call 
877-99-RATES. 
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